
MANOS WITOLD ROSIŃSKI 
ul. Potokowa 22A 
80-283 Gdańsk 
email: contact@manosjewelry.com 
phone: +48 533818666 

....................................., date .................................. 

 

Name and surname of 
the consumer(s): 

.......................................................................................................................................... 

Address of the 
consumer(s) 

.......................................................................................................................................... 

Complaint for goods 

This is to inform that the [product name]……………………………………………………I purchased on [date] …………………….. 

is defective.  

The defect is as follows: 

...................................................................................................................................................................................  

...................................................................................................................................................................................  

The defect was found on [date] .......................................................................... 

With regard to the above, under the Act of 23 April 1964 - the Civil Code, I request the following: 

• exchange of the goods under Article 561 § 1 of the Civil Code *) 

• repair of the goods free of charge under Article 561 § 1 of the Civil Code *) 

• price reduction in the amount of ……………………………….….. (in words: …………………………………… 

…………………………………………………………………………………………………………………………………………) PLN. Please return the 

indicated amount to the account …………………………………………………… 

……………………………………………………….…………………………..……….. / by postal order to my address, under Article 560 § 

1 of the Civil Code *) 

• I withdraw from the agreement and request a refund of the goods price to the 

account…………………………………………………………………………………………………………… /by postal order to my address 

under Article 560 § 1 of the Civil Code *) 

 

If you run a sole proprietorship and you purchased a product under a sales contract directly related to your business, please 

select the appropriate answer: 

◯ I declare that the sales agreement does not have a professional character for me, which results in particular from the 

subject of my business activity, 

◯ I declare that the sales agreement has a professional character for me, which results in particular from the subject of my 

business activity. 

 

Yours sincerely, 

 

………………………….…………………………….. 

*delete as appropriate 


